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BBeaenue

Hacrosiimas mnporpamma ©Oasupyercs Ha CIEAYIOIIHMX JIMCLUHMILIMHAX:
OCHOBBI CTAHJAPTU3ALMKM W  METPOJIOTHH, TEOPHS ONTHMH3ALKH, OCHOBBI
MEHE/DKMEHTA, OCHOBBI TEOPHUH HAJIe)KHOCTH, METOJbl 3alMThl WH(pOpMALMU B

KOMINBIOTCPHBIX CUCTEMAX, CTATHCTHYECCKHE METO/IBI B YHOpaBJI€HHH.
1. Hayquo—MeTono.ﬂomqecxue OCHOBBI CTAHAAPTH3AIHH

(OCHOBHBIE [OHSITHA M onpenelIceHus B obnacTH CTaHaapTHU3alluH.
anH[lldﬂbl M 3aJayd craHaapTu3aliliun. Pone CTaH/JlapTu3laliud B YIIpaBJI€HHUH
pe3yJbTaTHBHOCTLIO, B peajin3aliii HOCTH}KGHHE HaYKH H TEXHUKH U B YCKOPEHHH

Hay4HO-TeXHHYECKOro rnporpecca.

MeTtojiuyecKkue  OCHOBBI CTaHdapTHU3alllH. anHI_IIrlII bl [MOCTPOCHHS
napamMeTpuieCKux pAI0B, OIITHMH3aLUA napaMeTpuyCeCKnX psaOB
CTaHAapTH3UPYCMBbIX 00BEKTOB. Arperampoaaﬂne, B3aMMO3aMEHACMOCTE H

yHUpuKanus.

OObeKTsl  CTaHJAAPTHU3alMM M HOPMATHBHBIE  JIOKYMEHTBI 110
cranpaptuzaumn.  TpeGoanus K COJAEpXaHUIO  OCHOBOIOJAIaKOLIMX

00LIeTeXHUYECKUX CTAHIAPTOB Ha MPOLYKLHIO U HA YCITYTH.

OnTuMM3alidg napaMeTpoB O00BEKTOB cTaHaapTu3auud. Tunosas OJok-
cXema ONTUMHU3alMM, ee aHaiu3. Maremaruueckass Mojelb (PYyHKIUMOHUPOBAHUS
00bekTa. COBOKYIHOCTH METOJOB, HCMOAb3YEMbIX IIPH ONTUMM3ALUK NTAPAMETPOB
oObexTOB cranaapruzauuu. Kputepuu ontumuzauuu. MHoOrokpurepualibHas u
MHOTrole/IeBas ONTUMHU3ALUS. DHTPONHHHBINA MMOAXOJ MPU MHOTOKPUTEPHATILHON
ONTUMM3ALIUM  CJIOXKHBIX cUCTeM. [IpuUHIMIIMaIbHAs CXeMa TEeOpeTHYECKOM

ONTHMM3ALIMK 3aBUCUMOCTH 3 deKTa U 3aTpar OT ONTUMHU3HPYEMBIX apamMeTpos.

Mexnynapoanas cranaaptusanus. CTpykrypa u npunuun padorsr UCO,
MDK, I'AT.



TeopeTnueckue OCHOBbI METPOJIOTHH. 3aKOHOMEPHOCTH (HOPMHUPOBAHUS
M3MepeHuit, mnorpemHocTd  u3mepenui.  ConmepkaHue  METPOJOrHYECKOro

obecnevyenus. ['ocyqapcTBeHHas cucreMa odecneyeHus eIMHCTBA W3MEPEHH .

2. OcHOBBI MEHEIKMEHTA Ka4YecTBA NPOAYKIUHH H YCJIyr

(OCHOBHbIE ITOHATHUA, COBPEMEHHBIE KOHUCITIHHA W ONPpEAC/ICHUA B obnactu
MeHe/DkMeHTa KavectBa. Ilorpebnocts. Tomap. IloTtpeburensnas cTOMMOCTD.
[TorpebuTens U ero norpedHoOcTh. KOHKYpeHTOCIOCOOHOCTL NMPOAYKIIMU H YCIIYT.
Menempkment  kadectBa. KouTposib  kadectBa. OOecriedyeHue — KayecTsa.

Ynqueuue KadyecTBa. (DaKTopbl U CpeacTBa 3¢¢6KTHBHOI‘O MCHEIZKMCHTA

KavyecTBa.

Ilokazaren kavecTBa NPOAYKIMHM M UX KilaccHpuUKalms. MeToabl OlleHKH
ypOBHS KadecTBa. ONTHUMH3AIMs KayecTBa NPOAYKUHUUA. TeXHUKO-IKOHOMHYECKHe
nokaszaTtesid KayecTBa NpojyKuud. [lokasaTesin oxpaHbl OKpy)Kalolied cpejibl

OHEPro- 1 MaTepHAJIOEMKOCTH.

Hanexnocts B MamwuuHocTpoeHud. OrmpeneneHne HaAeKHOCTH. AHaH3
KPUBBIX HAJEKHOCTH (OTKa30B). DKCHNOHEHIMallbHAass (YHKOUS [JIOTHOCTH
BEPOSATHOCTH M TNOCTOSHHAs MHTEHCUBHOCTH OTKa30B. HajexkHOCTh M3aenus 1o
Ha/JIe)KHOCTH ee 271eMeHTOB. KOHCTPYKTUBHO-TEXHOJOIMYECKHEe U JIPYTHe METO/IbI

ITOBBLILICHHUA HAIEHKHOCTH.

dopmupoBaHMe KayecTBa MPOYKIUU U YCIYT Ha 3Tanax MeT/iv KayecTsa.
OcHoBHbie (HAKTOPbI, BIUAIOIIHE HA Ka4yecTBO MpoAyKuMu u ycayr. Koutponb
kayectBa. OpraHuzaiius KOHTpPONsS KavecTBa. Buabl KOHTposi KauecTsa,

HCITOJIL3YEMBIE /115 BbIsIBIIEHHA JIEdJEKTOB B [IPpOLECCE U3TOTOBJIEHUS [IPOJIYKIIHH.

MeTo/10JJ0rH4eckie OCHOBbI MEHE/DKMEHTa KauecTBa. CHCTEMHbIH 110/1X0/1
B MeHe/PKMeHTe kavecTBa. OTeuecTBeHHbIH ONBIT CO3AaHUSA KOMIIJIEKCHBIX CHCTEM
ynpaiaeHusi kadectBoM. ®axkropbl 3¢h(GeKTHBHOCTH M ¢dopMa HHTErpanuu

yhpapJeHHusT Ka4deCTBOM. XapaKTepHCTHKa MCTOJO0B MCHCPKMEHTA KadyecTBa
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corylacHo MexayHapoaneiM cranaapram cepud MCO 9000. Mexaynapoamble
OpraHu3allMy 110 CTAaHIapTU3alMKM U KadecTBy mpoaykumu. CoseplieHCTBOBaHHE

cranaaptos cepur UCO 9000.

O6aacte ngeiictBusi, chepa npumeHenuss u ctpykrypa MC HMCO 9000.
BuiGop cranaaproB (Mojesneil) cucreM kauvecTBa. IIpuHumMNbI cucTeMbl KauecTpa

(MC MCO 9004:94).

Ponp MapkeTHHra B o0OecrieueHMH KauecTBa, ero Lejld U 3ajadd. Mero/sl
MCCIe0BaHUS pbIHKA B cUcTeMe MapkeTuHra. OOpaboTka wuHbopMmanuu o
TpeboBanusix norpeduresnei. Poar mapkeruHra B pOpMUpOBaHUM TpeOOBaHHH 11O

Ka4yecTBY NMPOAYKUMHA U YCIYT.

OpraHu3allMOHHasl CTPYKTypa cucTeMbl KadecrBa. OOs3aHHOCTH W
MOJHOMOYMS B cuUcTeMme KadectBa. Pecypcbl u  nepconan. Poub  BeicIMX

pykoBoauTeieii. Poss yeroBeueckoro ¢pakropa B CHCTEME KauecTna.

JlokymeHTauus cucrembl kayectsa. [lonmutuka B oOslactv  KavectTsa.
PykoBojicTBO MO KauecTBy, IporpamMma KadecTsa, pabouue npoueaypbl U HX
JOKYMeHTHpoBaHHe. BHyTpeHHss mpoBepka (ayaIMT MEPBOH CTOPOHbI) CHCTEMBbI

KadecTBa. AHA/IM3 U OLIEHKA CHUCTEMbI Ka4ecTBa co CTOPOHBI PYKOBO/ICTBA.

DKOHOMMYECKasl OllIeHKa CMCTeMbl KauyecTsa. ﬂ,Be MOJICTIH pacydeTa 3arpar

Ha obecrieyeHye KayecTBa. JKOHOMHYECKas B(t)CbCKTPIBHOCTb CHCTEM Ka4decCcTBa.

Obecrniedenre CcTabMIBLHOCTH NpOHU3BOACTBECHHBIX H TEXHOJIOIHYECKHX

IMpoHecCoB. CHeLlPlaJ'Ibele poLECCHI. Koppemnpy}omhe U TIpeaynpexaaroimme

NIEUCTBUA.

Wnentuduxkauus v npociexuBaeMocTb NpOoAYKIKMH. Perucrpauust 1aHHbix
o0 kayectBe. Mcrnonb3oBaHMe COBpPEMEHHBIX HMH(MOPMALMOHHBIX TEXHOJOIMH B
cucreMax KauyectBa. CHUCTEMBl MEHEDKMEHTa Ka4yecTBa C HCIIOJIb30BAaHUEM
WH(OPMALIMOHHBIX CepHH, UX nocTpoeHue U pabdora. Buabl nHbOpMaMOHHOIO

MeHe/pKMeHTa. Opranu3aliss MCTOYHMKOB HMH(GOpPMALMM, CPEACTB Iepeiadu

JIAHHBIX U UX 00pabOTKH.



MeTo/ibl M cpejIcTBa 00ecreueH s 3aluThl HHHOPMAIMU B KOMITLIOTEPHBIX
cucreMax. OCHOBHbIE METO/IbI HApYLIeHUs] KOH(PUAEHIIMAIBHOCTH, IEIIOCTHOCTH U

jocTynHoCTH MHGopMaty. CTaHapThl 110 OLEHKE 3alIUIIEHHbIX CHCTEM.

CpejictBa M MeTO/bl ynpaBiaeHHs kauecTBOM. CTaTHCTHYECKHE METO/Ibl B
yripaBJeHund KadecTBOM. MCTOYHUKHM craTHcTH4eckoii MHbopmauuu, obpaboTka
CTaTUCTHYECKUX Hab/ogeHuii; abCcolOTHbIE M OTHOCHUTE/IbHbIE BEIHYHHbI,
CpeHHe BEJUUYUHBI, PSAAbl JMHAMHKH, CTATUCTHKA KauyecTsa NpoyKiuu. Teopuu
BHIOOPOK M BbLIOOPOYHOrO  KOHTPOJI, CTAaTUCTHYECKOE  peryjupoBaHHe

[TPOU3BOACTBA.

Mcnosb3oBanue "MHCTPYMEHTOB" KayecTBa: CeMb TUIIOBBIX METO/I0B
McukaBsl M 1T HOBBIX CpeACTB. MeTo/1 aHa/iu3a OTKA30B U CTEIICHH UX BIIMSHUS
Ha xapaktepucTuku kauvecrBa (FMEA-ananns), meron nocTpoeHHs (yHKLMH

kadyecTBa (QFD- ananus).

AHanu3 U pacyeT CTOMMOCTH KauyecTBa. JIBe Mojenu pacuera pacxojioB,
CBsA3aHHBIX ¢ o0ecreueHrem Kadecrsa. Mcrnonb3oBaHue CTOUMOCTHBIX OLEHOK JUIs

yiipaBJICHHA Ka4CCTBOM. Mojienu olleHKH pUCKa U aHaJIku3 MOTEPL.

Vipagienue rnporeccamud B cUcTeMax kavectBa. Mozenn nporecca.
[IpoekTpoBaHKMe NPOLIECCOB, YNpPaBICHHE BXOJHBIMU JAHHBIMU M pPeCypcami;
U3yyeHue, MPOBEPKH, MOATBEPIKACHUS COOTBETCTBH; ynpasieHHe
JIOKyMEHTaluex, KOHCTPYKTOPCKUMH M3MEHEHUAMM; MEHE/UKMEHT
KOH(MHUIypalluy, YyMpaBieHWe NOCTaBKaMH, ONpeJelIeHHe U JIOKYMEHTHpOBaHHWE

Tpe6OBaHHif'l 110 1nocTaBKaM; vIIpaBJIeHUEC KaHallaMH OCYLICCTBIICHUA MOCTABOK.

Mcnonp3oBande MeTOA0B CTAaTHCTHYECKOTO KOHTPOJS M YIpaBlieHHE
npoueccaMd W IPOAYKIMEH; KOHTpOJb M TapUpOBaHWEe HMHCHEKIIMOHHOI'O
obopy/l0BaHHs, HMHCTpYMEHTalibHOH 0a3bl. HauuoHanbHas M MexayHapo/Has
CHCTEMBbI TIOATBEPHKAECHUS KAauecTBa MPOJIYKUMM M HUX CBA3b ¢ cepTHduKaumeit

CUCTEM YyIpaB/ieHHus KadecTBOM. HoBble AMpEKTHBHbIE MaTepualbl B MOAXOJE K

OezonacHocTy M 3Hak kadectsa CE.



MeunexMenT BceoOuiero kadectsa (TQM). Ilonsitue o BceoOuem
KayecTBe B pamkKax Bcel KoMmaHud. MeHeKMEHT BCeoOlIero KauyecTsa, ero
KpuTepuu U (prnocodusi HeNmpephIBHOIO yiIydlleHus KayecTsa. Murerpanus sanay
obecrieyeHuss KadecTBa paboTbl BceX pabOTHMKOB Ha BCEX YPOBHSX M BO BCeX
nojipaseienusx ¢ 3aJayaMd OW3Heca KOMIIAHMM M HMHTepecaMu o0lecTsa.
Mojenb MeHeKMeHTa Beeobliero kadectna. SAnpo moaenn TQM -"npouecc" u
"menouykn kadecrsa". "TBepabie" KOMIIOHEHTBI MOJENM: CHCTEMAa KayecTsa,
MHCTPYMEHTBI KauecTBa, KOJUIEKTHBHAs paboTa (KOMaH/Ibl MM KPYKKH KauecTsa).
"Msarkue " KOMIIOHEHTbl MOAENM: 00s3arelbcTBa PYKOBOACTBA B 00JIacTH

KadecTBa, IpPOM3BOJACTBCHHAsA KYJIbBTypa H B3aUMOOTHOHIEHHA B KOJUJIEKTUBE

OpraHu3ailuu, pacipocTpaHeHue HHHOpMaUH.

YiupaineHue usmeHeHusimu/peanusannid TQM: nenei, 3aj1a4, TEXHOJIOTUH,
MPOM3BOJACTBEHHOW M COLMAIBHOW KYJbTYPbl, HMH(POPMALMOHHOH MOTUTHKH
[lepepacripeiesiende NOJTHOMOUMH MEXIAY PYKOBOJMUTEIAMH W HCHOJHHTEISAMH.
OTBeTCTBEHHOCTh BBICIIMX PYKOBOJMTENEH Mpu peanuzaudd MeronoB TOM.
MeTo/ibl CHUKEHMSI YPOBHS CONPOTHB/ICHUS BBOJMMBIM H3MEHEHUsIM: o0yueHUeE,

nepeaada l’[Hd)OpMal_[Hl/I., noaaepixkKa, CTUMYJIHPOBAaHUE, IPHUHYKIACHHC.

Mojens "Business Excellence"(npeBocxogHoro 6usHeca) kak ocHoBa JUls
OLICHKM M CaMOOIIEHKH KavecTBa [eATeJbHOCTH OpraHu3aliiv, H3MepeHue |
onpesie/ieHHe TEHACHUMH YIydlleHWs pe3yJbTaTOB JeATeNbHOCTH B Owu3Hece.
CocTas MoJie/n, OITMCaHWe M OlleHKa Kputepus. MoJiesib mpeBocxoHoro Ousteca
KaK, OCHOBA JUIS BBEJEHHS HAIMOHAIBHBIX NpeMHMH B 00lacTH KavecTBa B

pasJindHbIX CTpaHax.

3. OcHoBbI cepTHHHUKANHH

OcHoBHBIE TIOHATHS W onpeneseHus. Llenu U NPUHLMIBI cepTHOHKALMH.
Cucrema ceprudukauu U ee yvactHHkH. Cuctema ceprudpukauuun ['OCT P,
MPUHIIMIIBI [IOCTPOEHUsT M CTpyKTypa. CHCTeMbl CepTU(QHMKALMK OJHOPO/IHOMN

POAYKLHH.



O6sizarenibHast W jgo0poBosibHas — ceprudukauusa. XapaKTepuUCTHKA
nokasaresneid 06e30MaCHOCTH M IKOJOIMYHOCTH NPOAYKUUH. Bpibop cxemsl
ceprudukanuu. [IpaBuna no nposeneHuio paboT 1Mo ceprudUKAIUH POAYKIIHH,

[PpOU3BOACTB U CUCTEM Ka4vecTBa.

Opranuzauust 4 1posejeHue padoT Mo cepTH(PHUKALMH CHCTEM KauecTsa.
OCHOBHBIE ITalbl U NPOLEAYPbl. XapaKTePUCTHKH 00BEKTOB MPOBEPKH H OIEHKH
npu ceprudukaumu cucteM Kadectsa. OpraHusauus mpouecca I[poBeICHHS
ceprudukay Ha npenpusTU. Peructp cepTuGHIMPOBAHHBIX CHCTEM KauecTBa.
HopmaruBHas Oas3a Peructpa. YcioBusl BblAAQ4Y¥ U aHHYJIMPOBaHMUS cepTudukaTa

Ha CUCTEMY Ka4deCTBa. KBHHI/[(bHKaI_IHOHHbIe KPHTCPHH IS DKCIIEPTOB-AY/IMTOPOB.

OcHoBHbIE TpeDOBaHUS K OpraHy no cepTu(dHKalMh CHCTEM KauvecTBna,
NpOAYKUHH M 1pou3BoacTB. OcHoBHble mnonoxenuss Poccuiickoii cHcTeMBI
akkpeautauun (POCA) cepruduuupyionux OopraHoB B cUcTeMe cepTHhHUKaLUu
1'OCT  P.  llpouenypsl npelocTaBjleHUsi W aHHYJMPOBaHUS  arrecrara

AKKpE/JMTAalluH,

MesxyHapoiHas MpakTuka cepTUHKalMK U akkpenutauuu. Murerpanus

JIeSITEJIbHOCTH 10 CepTU(DUKALIUHU.

Cepruduxauus ycnyr ¢ ee  ocoOeHHOCTH. MarepHalibHbie |
HeMarepuanbHble yciyrd. Habop onepauuii. Cucrems! onepanuu yemyr. [Iposepka
pe3yibTaTta yciyrd. ATTecTalsi npouecca NnpeaocTaBlIeHus YCIyrd. ATrecranus
macteperBa ucnonuurens. Ceprudukauust CUCTEMbl KayecTBa OOCITYKHBaHMS.
Cepruduranms npennpusitus cdepbt  yeayr. Onepauumu Juis  ceprudUKanium
MaTepUaJbHBIX M  HemaTepuaibHbiX ycuyr. CojepXkaHue HOPMATHBHbBIX

JIOKYMEHTOB, UCII0JIb3YEeMBIX [pU 00513aTe/IbHON cepTU(HKALIMK.
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